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- Ralpur the lst June 2011

Nn 37/(‘QFR(‘/?011 ~—Tn exercise ()f power\ conl'erred hy \ecllon 181 of the . Electrlcuy Act 2003
(36 of 2003), ahd all other powers enabling it in (his behalf, and after plevrous publlcatlon the Chhattrsgarh State

Electricity Regulatory Commlssron hereby makes the followrng regulatrons namely:- N
1. SHORT TITLE EXTENT AND COMMENCEMENT _ '
- Ll These regulatrons may be called “Chhattlsgarh State Electrrclty Regulatory Commrssron (Complr-

_ance Audrt) Regulattons 20117

-

1.2 These regulatrons shall be appllcable in the State of Chhatttsgarh

1_.3 These regulatrons shall come mto foree. from the dateof therr publrcatlon in the ofﬁcral gazette
2 DEFINITIONS AND INTERPRETATIONS :
' 21 In these regulations, unless the context otherwise requires: *
(a)_ . “Act’ means the Electrtcrty Act, 2003 (36 of 2003)
_ (b) - ‘. “Regulated Entities” mean dxstubutxon lrcensees, generatlon compames, fransmission lrc-

ensees, Electr1C1ty Traders and State Load Dlspatch Centres,

22 Words and expressrons used and not defined in- these regulatrons but deﬁned in the Act shall have the
meanmgs assigned to them in the Act

3 - COMPLIANCE AUDITS

3.1 . The Commission may, at any time, conduct audrts of regulated entmes for venfymg their complr-

ance with the Act rules,: regulatlons made thereunder orders and dlreetxons issued by the Commis-- '
-sion. : :
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3.2 ~The Commission, may, by order, empanel consultants / auditors / group of officers -of the Commis-
sion (group) required.to assist the Commrssron in the discharge of these functlons on the térms and
~ condruons as deemed fit.

33 . The Commlssron may either appoint consultants / audrtors/ group empanelled w1th it-for an audrt or .
go. through the process of fresh selection, if requrred for a specrﬂc need

34 The Commission may also consider the smgle source selectron of consultants / audrtors in excep-
‘tional cases where it is felt approprrate S .

35  The Comm‘ission before initiatin g an a’udit will frame the terms of reference which will detail out the
specific outputs that are to'be provided by the Consultant/ Auditor/ group-in relation to the task the
time frame in which the task has to be completed and other pornts relevant.to the task..

3.6  The Commrssmn shall assign, through an order, the specific.task of audltto the consultant/audrtor/
- group based-on the terms of reference framed by 1t before the. aud1t of the regulated ent1ty starts,

REQUIREMENTS ‘OF CONSULTANT /. AUDITOR g : :
“Consultants / auditors shall provide professional, objective, and 1mpart1al adv1ce and at all trmes hold the ,

Commission’s interests regarding verification of compliance with the Act, Rules, Regulatrons made there

under orders and direction issued by the Commission, without any consideration for future work, and that in

providing advice they avoid conflicts with other-assignments and their- work corporate interests. Consultants
/ auditors shall not be hired for any assignment that would be in conflict wrth their prror or cutrent oblrgatrons :

to other clients; or that may place them-in a position: of being unable to carry out the assignment in the best
 interest of the Commrssron Without limitation on the generalrty of the foregomg, Consultants / auditors shall '
- beengaged keeping in view. the circumstances:set forth below:

) A consultant or an aud1tor engaged for a partrcular audit must not hold ofﬁce or have a commercral -

or any other interest in the 1egulated ent1ty for a period. of Two (2) years precedmg the: engagement"
by the Commlssron '

(i) ,Whrle conducting an audit, the consultant or auditor would be expected to do so honestly, fa1rly,
professionally, 1ndependently objectively and exercise a standard of skill, care and diligence that
would: be reasonable to expect of a person who is skilled, and who has. substantial experience, in the
provrsron of services the same or as similar to those to be provrded by the auditor. - .

(iii) The selected consultant or auditor would be requrred to provrde a written declaratron to the Commls- -
sion that he has no confl1ct of interest whrle performmg the tasks and functions assigned to him

under these regulations nor by its nature, may | be in conﬂrct w1th another assignment of the consult—
ant or auditor. , :

EXPENSES : ’ :

g Al expenses of and 1nc1dental to, any aud1t made’ under these regulatrons shall be pald by the Com-
mission and thereafter such expenses. shall be defrayed by the regulated entlty in favour of the Com-
mission.

(i)  The regulated entity shall be permrtted to cla1m the said expenses as follows- ' .
(a) D1str1butron lrcensees or transmrssron llcensees may clarm the said expenses as pass through ’

: _ in annual revenue requrrement
(b) r ,Generatron companies may. clarm the- said expenses whrle ﬂlmg apphcatron for determma-
‘ tion of tariff. P :
() - Electrrcrty Traders may claim the, sard expenses as mcrease in tradmg margrn wrth the
o approval of Commrssron, W :
) - State. Load Déspatch Centre may clarm the sa1d expenses as. pass through in its annual

budget approval




6.4

T 65 -

) conduct face tor face 1ntervrews as relevant to the audlt

n_slte observe pro es, _a__n_d offen.an_. opportumty to

- Interviews ~The cdnsultan‘t‘/..aud_itOr may' conduct'interyiews in person and over the-phone.-

.

As the data are collected from the regulated ent1ty under audrt the consultant / auditor shall

~compile and analyze the data’ The consultant / auditor /- group shall analyze information

gathered from mu1t1ple sources, 1ncludmg earlier ﬁl1ngs ‘made before the Commission by .
such regulated entity, as well as from public records. Advance 4nalysis may requ1re the
creation of complex spreadsheets and database, and the use of sampling to test for potential .

non- compliance of the Act, rules, regulatlons made théreunder, orders and directions is-
sued by the Commrss1on :

Third party complaints — Areas of non- complrance may also be rdentrﬁed through thrrd. .
party complaints, for example, customer complamts

-~

The consultant / audrtor will be requrred to provrde full rep01 ts tothe Commisslon,_ w.hi_ch-_shall )
contam asa mrnrmum

a)

-

c)

d)

a)

a description of the reporting’ scope and methodology, which should include all matters -
specified in the terms of reference;
3

; a descnptron of the systems and procedures that have@been establrshed to' comply wrth
“regulatory. obligations, mcludmg the 1dent1ﬁcat1on of I

___ant documentation and respon-
sible positicns. o

-a drscussron of how comphance is managed addressmg gener1c comphance issues and any
specific issues identified for that report

details of any non- comphance identified and the actions being undertaken by the regulated
entrty to rectrfy them and an assessment of the adequacy of the actrons

" ‘Thereport shall include a statement“signed by the. consultant / auditor/' group which states that:

the term of reference have been complied with by the consultant / aud1tor / group in makmg h
ﬁndmgs and'in preparmg the report; and

.






